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December 2019
Conference Report

NEW MEETINGS & RFPs DISTRIBUTED:

1. DJO Global - DJO Bracing & Support Kick Off Meeting, 1/1/2020-1/9/2020. 42 room
nights

2. Thermo Fisher Scientific - Offsite Meeting January 2020, 1/27/2020-1/30/2020. 72

room nights

Palo Alto Networks - High Executive Meeting February 2020, 2/17/2020-

2/19/2020. 50 room nights

Oriden Global - QBR April 2020, 4/6/2020-4/9/2020. 50 room nights

Mr. Rooter - 2020-06 Regional Meeting, 6/9/2020-6/10/2020. 30 room nights

HPN Global - 71066V2 Team Meeting, 6/16/2020-6/17/2020; 320 room nights

BioFire Diagnostics, LLC - Brand Planning Meeting, 7/4/2020-7/11/2020. 347

room nights

8. HPN Global - 71477 2020 Summer Leadership, 7/14/2020-7/16/2020. 105 room
nights

9. HPN Global - 71401 Cintas August 2020 FAS West Winners Circle, 8/6/2020-
8/7/2020.90 room nights

10. Wilderness Medicine Society - Winter Meeting 2022, 1/27/2020-2/3/2020. 420
room nights

11. Siemens A&D Executive Council Meeting. 7/13/19 - 7/16/20. 73 room nights

12. SJM Ski Trip 2019-2020. 1/16/20 - 1/20/20. 45 room nights

13. 2020 National Council of State Boards of Nursing Board of Directors Retreat.
10/18/20 - 10/21/20. 51 room nights

14. Heartland Payment Systems. 5/3/20 - 5/7/20. 400 room nights

15. Northern California Golf Association. 8/30/20 - 8/31/20. 50 room nights

16. April 2020 Vistar Corporate Retreat. 4/17/20 - 4/19/20. 30 room nights

17. RxBenefits PFPA Summit. 1/20/20 - 1/24/20. 28 room nights
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DEFINITE BOOKINGS:

1. Thermo Fisher Scientific - Lake Tahoe Meeting, 5/4/2020-5/5/2020; $6870 in room
revenue, 30 room nights and 20 people at Ritz Carlton Lake Tahoe

2. TransUnion - 2021 Sales Excellence Incentive, 7/13/2020-7/18/2020; $56210 in room
revenue; 152 room nights and 37 people at the Hyatt Regency Lake Tahoe

3. Associated Builders and Contractors, Inc. - 2021 ABC Chapter Presidents Management
Conference 7/25/2021-81/2021; $58473, 242 room nights and 80 people at Resort at
Squaw Creek

4. Washington State Department of Retirement Systems - NCSSSA 2021 Lake Tahoe,
9/17/2021-9/22/2021; $33927 in room revenue; 263 room nights and 60 people at
Village at Squaw Valley
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UPCOMING SITE VISITS

January 29-30, 2020. Site Inspection for Southeastern Lumber Manufacturers Association,
Inc. - 2023 Annual Conference. This program is 831 Room nights/221 Peak Rooms/400
People. This program is considering the Hyatt Regency Lake Tahoe

February 5-6, 2020. Site Inspection for Rotary International District 5160 Conference 2021-
22. This program is 355 room nights/155 Peak Rooms/350 People. This program is
considering Resort at Squaw Creek.

TRADESHOWS, EVENTS & SALES CALLS CONDUCTED

Staff attended Connect Southwest - December 8-10, 2019 in Scottsdale, AZ. Connect
Southwest is an education conference and appointment-only trade show. Hosted by
Connect, the event brings together the most active planners, suppliers and experts in
Southwest association meetings and events for a quality packed day of general sessions,
roundtables, pre-set appointments and networking., Connect Southwest is the business
marketplace, where RFPs are placed, dates are secured and relationships are developed for
future business. Staff had 23 appointments and has generated 3 RFPs. In addition to this
event, Staff conducted sales appointments December 10-11, 2019 with the following
people:

1. Cindy Hughes, Direct Business Development, Global Cynergies
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Kim Barnes, National Account Manager, Global Cynergies

Jennifer Henrich, Procurement Sale Assistant, Global Cynergies

Lisa Stevens, National Account Manager, Global Cynergies

Jaime Cook, Owner, Strategic Meetings

Laura Scheller, President, Solmonte Hospitality

Kim Burtraw, Director, Meetings and Events, Association of Energy Service Professionals

Staff attended CalSAE Seasonal Spectacular - December 16-17, 2019 in Sacramento, CA. CalSAE’s
prime event, Seasonal Spectacular, features the largest annual association industry tradeshow on
the West Coast including EXCHANGE - The CalSAE Appointment Show, education programs,
luncheon, and networking opportunities. Over 350 exhibiting companies attended the one day
tradeshow. The North Lake Tahoe CVB booth included hotel partners: Resort at Squaw Creek
and the Village at Squaw Valley. The North Lake Tahoe CVB and our partners Resort at Squaw
Creek and the Village at Squaw Valley had almost 120 people come by our booth. In addition to
CALSAE Seasonal Spectacular, Resort at Squaw Creek, Village at Squaw Valley and the North Lake
Tahoe CVB hosted a client dinner at Lucca Restaurant & Bar on December 16t. In attendance were
the following clients:
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Stephanie Pridmore, CalCIMA

Moina Fong, Western Plant Health Association

Della Yee, California Veterinary Medical Association

Donna Leon, Meetings & More, Inc

Sean McDonald, McDonald Association Management Company
Christina Hake, Aver Murphy

Jimmy Madrigal, League of CA Community Colleges

Ursa Stearns, Hospitality Performance Network Global (HPN)
Kimber Chavez, UC Davis Eye Center
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10. Megan Hemming, CA Special Districts Assn

CHICAGO CONTRACT UPDATE:

e Conducted NHS Presentation

e Attended: Experient Wrap-up Party, PCMA Holiday Event, MPI Holiday Event,
Holiday Showcase
e Booked our next Chicago in-market event: Elton John on June 19t

o We currently have two partners signed up: The Village & Resort at Squaw
Creek

e Group turned definite: Society of Gyne-oncologists - January 2022 - 350 room
nights at the Resort at Squaw Creek
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TRAVEL TRADE SALES CALLS & MEETINGS:

e Attended:

o RSCVA & NLT joint sales mission to Guadalajara, Mexico to promote the 5t
anniversary of the direct flight out of Reno Tahoe International Airport.

o (70) agents trained
o (35) media trained

e Coming up:
o Visit California Outlook Forum - February

INTERNATIONAL MEDIA:
e Hosted
o Expedia Media, Australia - December 23-26, 2019
e (Comingup:
o Marina Vidigal Brandileone, Brazil Digital Influencer - January 11
o Gabi Temer, Latin America - Jan 30- Feb 1, 2020

TRAVEL TRADE FAMS:
e Coming up:
o United Airlines China FAM: February 2020
o MTS Pre FAM: March 2020
o Travel Masters, Canada: May 2020
o German POST IPW FAM: June 2020
MARKETING CAMPAIGNS:
e Travelzoo: December campaign to their 20K database
o Captures high-quality Travelzoo members, drives bookings
o ROI to be reported upon completion

INTERNATIONAL OFFICE UPDATE:
e (Germany, Austria, Switzerland:
o (6) meetings conducted with: CRD, America Unlimited, Faszination, CANUSA,
VUSA Switzerland and FTI
o Confirmed new marketing co-operative with CANUSA
o Featured North Lake Tahoe in the December 17th newsletter
= 42.5% open rate
= 5.2% clickrate
e (Canada October Update:
o (2) meetings conducted with Huntington Travel and Travel Impresarios
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o (29) agents trained during a joint NLT and Hyatt webinar
e UK/Ireland Update:
o (5) Meetings conducted with Expedia, BA Holidays, Travel Bulletin and Virgin
Holidays
o (234) agents trained at the Virgin Holidays Lunch, Travel Counsellors in
Bristol and Hayes & Jarvis
o Attended the Kuoni Holiday Party, the Norwegian Supplier Appreciation Day,
and Turquoise Holidays Appreciation Event
e Australia October Update:
o (9) Meetings conducted with: Viva Holidays, Helloworld Viva Sales calls,
Helloworld Fern Tree Gully, Helloworld Stud Park and Helloworld Knox
Westfield
o (324) agents trained at Viva Holidays roadshow, Helloworld roadshow and
the Brand USA partner breakfast
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